
Zero G Door Not Latching 

1. Make sure a side door in the garage is open to allow air out of the garage when you are closing 

the ramp door. 

2. If the door is equipped with the center door release, make sure that is not caught in the rubber 

flap of the frame holding the latches from being released.  

 
3. Make sure the latch pins on the door are not too tight.  These need to be tight, but also need to 

be able to slide side to side in the slots.  Use a piece of wood and tap them to check for 

movement.  If they are too tight, you will likely be able to get one side of the door latched, but 

not both.  

 

4. Make sure the latch is catching.  Use your finger to close the latch and make sure it is holding 

latched in both positions.  Also check to make sure the manual release lever at the latch is 

working.  It is best to latch and unlatch these a couple times to make sure the manual release 

lever is not caught up in the latch. 

5. If you find that the latch is not holding, there is a small adjustment to be made to the manual 

release lever.  See picture below.  You can also bend the tab with the blue arrow pointing to it 

back a little to give a little more clearance on the manual release lever.  When you reinstall the 

latch assembly cycle the latch manually before trying to close to door to verify operation. 

 
 


